
REQUEST FOR BUSINESS PROFILES 

Issued by: Lesotho PostBank 

Location: Mafike Building, Maseru 

Overview: 

Lesotho PostBank hereby invites suitably qualified and experienced service providers to 

submit their business profiles for consideration and possible inclusion in the Bank’s supplier 

database. This request is intended to identify competent firms with the capacity, relevant 

experience, and technical capability to support future assignments, exclusively or 

specifically customer satisfaction surveys, market research, and related consulting 

services, as and when such opportunities arise. 

Required Business Profile Information 

 Company Profile: A brief company background, including the nature of business, date 

of establishment, physical address, and contact details. 

 Relevant Experience: A summary of similar assignments undertaken, particularly in 

customer satisfaction surveys, market research, data collection, analysis, and related 

consulting services. 

 Core Competencies: Details of the firm’s technical expertise, service offerings, 

operational capacity, and any sector-specific strengths relevant to the Bank’s 

requirements. 

 Key Personnel: Information on the qualifications and experience of key team 

members or consultants who would support similar assignments. 

 Supporting Documentation: Copies of company registration documents, tax 

compliance documents, trade licence, and any other relevant certifications or 

accreditations. 

 References: Contact details for recent or current clients who can attest to the firm’s 

experience and quality of service. 

 Submission Deadline: Business profiles should be submitted no later than                                  

05 June 2026. 

 Submission and Enquiries: Business profiles and related enquiries may be sent to 

procurement@lpb.co.ls  

 

Submission of a business profile does not constitute a commitment by Lesotho PostBank to 

engage any service provider for future work. The Bank reserves the right to accept or reject 

any submission and to contact shortlisted firms should relevant opportunities arise. 
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